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THE SAVVYTUNES WHITE PAPER

www.savvytunes.com.au

Client : Savvy Tunes

Project: Build the new “Savvy Tunes” white label music store.

About: This document provides a summary of all the features, functions,
design, graphics, systems, Google Analytics, Logo, Comp Cards, and general
digital media that we created and managed for the client.
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- CONTENTS

Cover Page

Contents Page

Home Page

Music Page

Buy Music

Shopping Cart

Free Music Page

Help Page

FAQ Page

Saavytel Page

Contact Page

Global Help Desk & support system - Login Page
Global Help Desk & support system - Tickets Page
Global Help Desk & support system - Knowledge Page

Global Help Desk & support system - Directory

Global Help Desk & support system - My Account

Google Analytics

Custom Branded Music Players

Digital Download Vouchers

Scratch Pannel Cards

Logo Design

Major Achievements
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- HOME PAGE

e A s
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chak o

User Friendly

Navigation bar Main Header Design,

Creative Graphics.

Welcome ip S WTLHL =

Flash Animation advertising
different artists. By clicking
on an artist it takes you to

their Website. b Find what you want fast
. using the search engine.

Free Music Veucher Custormer

E— -
e T —

Customised sections
displaying Important
Information about purchasing

music thI’OUgh Savvy Tunes Fast customer navigation

to different pages of the
site depending on what
you are looking for.

tf ||I:-II. e s Bamg iy oompds 1cade sailea s i
BTN HTU §
Link to create a Support
Professional ticket for the Back end
console team to manage

Banner to display featured = — Design
artists. Linking to the o & Layout
chosen artist website and
feature to view relevant
Youtube video.

Link buttons, Banners,

Headers, background,

Layout, colour scheme,
animations

Link to add your own
music to Savvy Tunes

November 2009, Prepared by Blue Pie.
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- MUSIC PAGE

User Friendly
Navigation bar

Main Header Design,
Creative Graphics.

Hiji

Ilill.{iliil

Select your
music catagory

L SR

Top 10 Downloads
& Top 10 artists

Recent Additions
Savvy Tunes Music
Page Includes Top ten

albumes, artists. A Display of

the most downloaded artists.
Important information about the

site, an easy navigation search

by clicking on your chosen

music genre. Links to the
SavvyCharts.

Savvy Charts
customised Link

Featured
Hot Albums display Artists &
“Quality assurance” and “Don’t

steal music” notices for the
website users.

No.1 Album &
No.1 Single of the week

Branded Savvy Tunes
Banner Including a
‘Login’ option.

November 2009, Prepared by Blue
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-BUY MUSIC PAGE

“Buy Music” In the
navigation bar on the
home page links to
http://www.savvytel.c
om.au/music.aspx for
you to purchase your
Music online.

November 2009, Prepared by Blue Pie. © Blue Pie Productions 2009
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- SHOPPING CART

SN s Tt s | Gt dead anth Sngtoedy
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0 Topdame 2 Y
T oo commeet

My ctnganied..
Lty snanch ot

Your Wish List, shows the Your Cart, shows the Artist
Artist you have chosen, a you ha\{e chosen,‘a short
short description, Duration, description, Puratlon, t'he
the price, & Credits. price, & Credits.

November 2009, Prepared by Blue Pie.
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- FREE MUSIC PAGE

List of Music results

Album name links
to a new page with

more information

about the album.

i-l~i|i BIRIE R

F
it

Track Listing

Give a personal opinion
about what you think of
the album.

Give a rating of
1,2,3,4 or 5 Stars.

November 2009, Prepared by Blue Pie.
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- HELP PAGE

“How can we help you?” a short
overview of the help section.

How to search for a song, album or artist.
How to buy a song or an album.
Downloading a song or an album.

Easy steps helping
you get started with
SavvyTunes.

Steps about your
account information.

Contact and email
information, displayed in
a designed and slightly
animated section.

Top asked customer
questions and answers.

November 2009, Prepared by Blue Pie.
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- FAQ PAGE
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About content and
the catalogue
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g AL e i e et Fo st
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T e e B o o B AL About Savvycharts & other
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et information about the site
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How to find free
bonus music
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T T B et s o o N it et e 11 o g} B

November 2009, Prepared by Blue Pie.
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- SAVVYTEL PAGE
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The Savvytel button in the
main navigation bar, links
to the Savvytel website.

November 2009, Prepared by Blue Pie. © Blue Pie Productions 2009
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- CONTACT PAGE
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- GLOBAL HELP DESK & SUPPORT SYSTEM - LOGIN

"_"\ T . il -

sy gTun s

CUSTOMER SUPPORT RDWMN

Authentication Required

LUsername: |michelle

Password |*esssssnes

Copynzht € SavvyTunes

Above shows the login page for the back
end console of the Savvytunes website.

November 2009, Prepared by Blue Pie.
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- GLOBAL HELP DESK & SUPPORT SYSTEM -TICKETS

PN T ER L
un-s Welcome back, michelle | Staff Panel | My Preference | Log Qut
CUSTOMER SUPPORT
Tickets Knowledge Base Directory My Account
Tickets & Mew Ticket

|
Ciuery: | / B el [Advanced |

Open Tickets

Tickel Date Subject
Query 0 results.

© 2009 www.sawytunes.com.au. Al R'rgﬂs Reserved.
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The Ticket sections purpose is
for any problems users have s i T T i s [ i
with the website, they can get a Dum Bpan Fram M. m
ticket, explaining their query or wne Dale 3 Dewsndog ¥ Revm bectage |15 % (RN 15
problem and it will be sent here. Tpen Ticsen

Tube (e i ) [
LR A

Vi e [—— .

e e e

By clicking on advanced we have control
over filtering search engine which makes
it easier to look for a specific Ticket.

November 2009, Prepared by Blue Pie.
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- GLOBAL HELP DESK & SUPPORT SYSTEM - KNOWLEDGE BASE

T Y Knowledge base allows
LTl 5‘"-“5, Wonicormy beck. mrighalbe | T Fass |y Bepberenct | L ud you to quickly and
PO efficiently reply to Tickets
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Delete a reply. | pre-made reply here.

e Pl | il Pt

November 2009, Prepared by Blue Pie.
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- GLOBAL HELP DESK & SUPPORT SYSTEM - DIRECTORY

- e
.

S A ¥ ¢ @ . =
SAU . YTUN:-S Welcome back, michelle | Staff Pansl| My Preference | Log Out
CUSTOMER SUPFORT

Knowledge Base Directory My Account

\Dept | All Depanment v [N

Support | kyle@sawytel.com.au +61-2-9905-7213 +51-420-352.755
Support michelle@bluepie.com.au

Support  damien@bluepie.com.au +61-422-997-760
Support rufusi@bluepie.com.au +G1-2-9310-01558 +61-404-105-570
Support hellmut@bluepie com au +51-416-898-171

Copyright © 2009 www.sawytunes com.au. All Rights Reserved.

Directory is a list of the staff
members who are working on
the website. It shows each
members contact details.

November 2009, Prepared by Blue Pie.
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- GLOBAL HELP DESK & SUPPORT SYSTEM - MY ACCOUNT

N SRS
e

SAU . YETUN:-S Walcome back, michelle | Staff Panel | My Preference | Log Out
CUSTOMER SUPPORT

Tickets Knowledge Base Directory
& MypProfile [3 Preferences Change Password

My Profile Info
Usemame: michelle

First Mame: |Mich-e-lle | '

LastMName. | | ‘

Email Address: |micheila@ﬁuenpia.cnm.au | .

Office Phane: | | Ext |

Cell Fhone: | |

Signature Michelle Liskenberg
QR Analyst
SavvyTunes Music Store

Copyright ® 2009 www savwytunes com.au. All Rights Reserved.

My account manages the profile informa-
tion, options to change password, and
preferences of your account.

November 2009, Prepared by Blue Pie.
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- MUSIC STORE MANAGEMENT CONSOLE - HOME PAGE

. Shar s 5 of P 335% 8:.38 TR
Database Mansgemant Dashivoard

Quick Links

Server statistics

Store Statistics

Catalogue Info

Admin logs

Active users

November 2009, Prepared by Blue Pie.
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- MUSIC STORE MANAGEMENT CONSOLE - TASKS & ISSUES

. Teursday ¥et of Mesarrer 2005 04:01:23 59
Database Management Dasnboard

& Lea s
Create a new task

Search for a task

View edit or
delete

Next Page

November 2009, Prepared by Blue Pie.
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- MUSIC STORE MANAGEMENT CONSOLE - PIN REDEMPTIONS
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- MUSIC STORE MANAGEMENT CONSOLE - PIN REDEMPTION SUMMARY

» X ek
£ e .‘hm—-“ﬂ-mﬂ-ilwﬁ
SAU HTUN 5, _
oYy Detatrans Managames] Dashbosnd Free plﬂ redemptions
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Paid pin redemptions

November 2009, Prepared by Blue Pie.
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- MUSIC STORE MANAGEMENT CONSOLE - PIN NUMBERS
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- MUSIC STORE MANAGEMENT CONSOLE - USER DOWNLOADS
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get f f Database Managemeni Dashbonrd Listing of what has been
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w Day 1o Day > Customer Downloads
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MUSIC STORE MANAGEMENT CONSOLE - SALES REPORT
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- MUSIC STORE MANAGEMENT CONSOLE - LABELS MANAGEMENT
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- MUSIC STORE MANAGEMENT CONSOLE - ALBUM MANAGEMENT

Listing of all albums
allowing you to edit,
delete, add new, or see
details of each album
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- MUSIC STORE MANAGEMENT CONSOLE - ARTIST MANAGEMENT
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- MUSIC STORE MANAGEMENT CONSOLE - GENRES MANAGEMENT

‘ Thumsay 5% of Mevemear 1006 B4 17131 PH
Database Management Dashboard

Listing of all music genres
allowing you to edit,
delete, add new, or see
details of each genre
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- MUSIC STORE MANAGEMENT CONSOLE - CUSTOMER REVIEWS
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- GOOGLE ANALYTICS

Browser report indicates the page visits on different
browsers. As you can see the “Internet Explorer " is the
most popular browser that the site is opened with.

32.50%

O AR R O S T T A T SN R T I R e -

B.B5%

Visitor report shows the amount of visitors who have
looked at the site. Comparing new visitors or returning
visitors. As shown below the amount of new visitors
(blue) is higher than the amount of returning visitors at
the moment.

21.93%




]
"4

- -

un=-s

get loved

Branding & Website Developement

www.savvytunes.com.au

- GOOGLE ANALYTICS

S‘G?umn"ﬁ:yﬁ erritory Detail: Jun 6, 2009 - Nov 5, 2009

Australfia Comparing to: Site

This is a map of
Australia showing what
part of Australia visits
are coming from.

Listing of places in Australia
where the visits are coming
i) from as well as a percentage
N T of the average time on the
site and other details.

This country/territory sent 5,080 visits via 49 cities

Site Uisage

Pages/Visit

10.48
Sie Avg:
T.06 {48.31%)
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- GOOGLE ANALYTICS

Tames 2000 |amezicoos |suya 000 | AyIT.2000 Uy

e e i =7 aiy s, | Juy 17 20y 30 suigurs | aogest sapls | SeqiE. | Ol OG0G) DCE
Visitors
8,005

Traffic Sources Ovendew

B Search Engines
7,050.00 (74.25%)
@ Direct Traffic
1,605.00 {15.18%)
W Referring Sites
12.«113“112.55&1
Cthar
2 {0.02%)

November

Jun 6, 2009 - Nov 5, 2009

Comparing 1o0: Site

B0 supasl 25, 200 | SeADMESr 7 2| Sepimmbar 0. | Dclabor 3, 200 | OCwbor 6 20 | ockibar |

woraaasiid, 00:03:04 Avg Time on Sie

Map Overlay world

Site Usage

Visitors Overview

Visitors all over the globe

Content Overview

Traffic Sources Overview
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- GOOGLE ANALYTICS

SawvvyTunas Jun 6, 2009 - Nov 5, 2009
MEF OV!I"'I}! Comparing to: Site

\

Map shows viewers from
all over the world

Visits

T [N s0s0

9,907 visits came from 121 countries/territories

Visits
9,907

% of Site Total:
100.00%

Country/Temitory

Visits statistics
& site usage

Australia
United States
United Kingdom
Germany
Canada
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SavvyTunes Jun 6, 2009 - Nov 5, 2009
VISItO!‘E OVUMGW - Comparing ta: Site

s

Taree 2000 [amom soco |y 2000 | AUY17.2000 | ANF 30,2000 | ARSI, 200 | supust 25, 200 | Soiomber 72| Somnminr 20, | OCIDOr3, 200 | OCNDOF 16, 20 | OO0

8,005 people visited this site Visitors Overview

includes how many

visits, page views,
P e § Visits . .
907 time on site,

bounce rate and

P s 8,005 Absoiute Unique Visiters new visits.

i s, 59,982 Pagaviews
werddemiinds 7.06 Average Pageviews
soraianiidl, 00:03:04 Time on Site
jdntaden 9.82% Bounce Rate

Technical Profile

Browsers, visits, &
connection speed




SAULYTUNES

get loved

Branding & Website Developement

www.savvytunes.com.au

- GOOGLE ANALYTICS

SurreyTunes Jun 6, 2009 - Nov 5, 2009
ViSItS fDI' a" \'iSit{)fS Comparing to: Site

& S

AMGS 2000 | AINGZ1 2009 | Y4, 2000 | JUY 172008 |G 30,2000 | Aupust 12, 200 | aupust 25200 | Seolamber 7. 2| Seplamber 20, | oclobar 3,200 | octabor 16, 20 | Dckber s

9,907 vietn 64.75 viets/ Day

Saturday. June 5, 2c0c (NN o 5o (59)
Sunday. June 7, 2005 | = (a3}

Monday. June &, 2000 IR o <% (34}
Tuesday. June 9. 2000 | 1 05 (107)
Wadnesday. June 10, 2000 I 1725 {111)

Thussday. Jure 11, 2000 [ oo (107)

Friday. Jure 12, 200o [ | 2<% (123)

Saturday. June 12, 2000 [N o =27 (21)
Sunday. June 14, zo00 [N . = ic7)

Monday. June 15, 2000 IR 1 0% (o5}

Tuesday. June 16, 2000 | 1 o1+ {100)
Wednesday. June 17, 2000 N | 15% (115)

Thursday. June 18, 2000 |, 1 5> (105}
Friday. June 19, 2000 [N | 17 {175
Sataeay. bure 2z oreo K <. 0% 31
Sunday. June 21, 2000 I : 1o (1121
Monday. June 22, 2000 IR 125 {111)
Tuesday. June 23, 2005 [ -2 (37!
Wednesday. June 22, 2000 IR 1 115 (110
Thursday. Jure 25, 200 [, 1 0% (95}
Friday. Jure 26, 2000 [T . 10 (105)
Saturday. June 27, 2000 [N o ¢ 17 (20)
Sunday. June 28, zooo I o - (o)
Monday. June 29, z00c I o =0 (s:)

Tuesday. June 30, 2000 |, 1 /5% (115}

Wednesday. July 1, 2000 IR 0.5 (o)

Lists statistics for
visits throughout
the month.
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- CUSTOM BRANDED MP4 PLAYERS

Branded Savvy
Tunes MP4 Player
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- CUSTOM BRANDED MP4 PLAYERS

Branded Savvy
Tunes MP4 Players
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- CUSTOM BRANDED DIGITAL DOWNLOAD VOUCHERS

Designed Savvy
tunes Vouchers for
purchase on the
web only
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- CUSTOM BRANDED SCRATCH PANNEL CARDS

I! 933656000070 l

B3-SR HT PN
How te redeem you music wucher
1. Wi wew sy TuneE SO, Bl
i "Erter: | want 10 Duy Music™ Sumon

il W {6 reaily sy We nesd you enpdl sddress m —
+o create a uniaue passwan : N veuow

selwar, jusd arber youl 12-gigil g
iy pusiple "That's 10 Log Ma 65 bullos

G SHOWN - BAN 13 BARCOOE - 17 DNGIT I SPPLED BY CLENT

Savvy tunes Scratch
pannel cards.
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- MAJOR ACHIEVEMENTS

The SavvyTunes store was developed as a way for SavvyTel www.savvytel.com.au to engage
and reward their customers with added value for their consumer dollar. The focus was to
build a point of difference in the consumers mind.

The message was that "SavvyTel represented exceptional value for money and provide
excellence in customer loyalty by rewarding their customers brand loyalty". The focus of the
system is to reward every consumer that purchased a phone recharge from SavvyTel with
25% of every phone recharge purchase with digital music. Please refer to the SavvyTunes
store for the product and business model details.

The store and the business model is a growing success with other markets now being
explored as potential places for the business model to be replicated.

Site Launch Date: 1st of August 2008.

Active Customers: 18,000 as at the 1st of August 2009.

Average daily site traffic: 300 users per day.

Active Newsletter: customers 15,000 and growing daily.

$1 0 Vouchers Sold: Over $1,000,000 in music vouchers have been

Gift Card issued as at 1st of August 2009 and growing daily.
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