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THE SAVVYTUNES WHITE RA

www.savvytunes.com.au

Client : Savvy Tunes

Project: Build the new 2Savvy Tunes® white label music stor

About: This document provides a summary of all the feagar functions,
design, graphics, systems, Google Analytics, LoGomp Cards, and general
digital media that we created and managed for théient.
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- CONTENTS

Cover Page

Contents Page

Home Page

Music Page

Buy Music

Shopping Cart

Free Music Page

Help Page

FAQ Page

Saavytel Page

Contact Page

Global Help Desk & support system - Login Page
Global Help Desk & support system - Tickets Page ................ 3.
Global Help Desk & support system - Knowledge Page
Global Help Desk & support system - Directory

Global Help Desk & support system - My Account
Google Analytics

Custom Branded Music Players

Digital Download Vouchers

Scratch Pannel Cards

Logo Design

Major Achievements
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- HOME PAGE

e A s
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chak o

User Friendly

Navigation bar Main Header Design,

Creative Graphics.

Welcome ip S WTLHL =

Flash Animation advertising
different artists. By clicking
on an artist it takes you to
their Website. i Find what you want fast

using the search engine.

Free Music Veucher Custormer

E— -
e T —

Customised sections
displaying Important
Information about purchasing

music through Savvy Tunes Fast customer navigation

to different pages of the
site depending on what
you are looking for.

i e - -
f lemaa thw o basginy ks icade sliaas i
X 3 .t

Professiona ticket for the Back end
Banner to display featured : — Design console team to manage
artists. Linking to the o B & Layout
chosen artist website and
feature to view relevant
Youtube video.

Link to create a Support

Link buttons, Banners,

Headers, background,

Layout, colour scheme,
animations

Link to add your own
music to Savvy Tunes

November 2009, Prepared by Blue Pie. I"'Blue Pie Productior
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- MUSIC PAGE

User Friendly
Navigation bar

Main Header Design,
Creative Graphics.

Hiji

Ilill.{iliil

Select your
music catagory

L SR

Top 10 Downloads
& Top 10 artists

Recent Additions
Savvy Tunes Music
Page Includes Top ten
albums, artists. A Display of
the most downloaded artists.
Important information about the
site, an easy navigation searc
by clicking on your chosen
music genre. Links to the
SavvyCharts.

Savvy Charts
customised Link

Featured
Hot Albums display Artists &
aQuality assurance® and 2Don't

steal music® notices for the
website users.

No.1 Album &
No.1 Single of the week

Branded Savvy Tunes
Banner Including a
“Login' option.

November 2009, Prepared by Blue Pie. » blue Fle Froauctor
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-BUY MUSIC PAGE

aBuy Music® In the
navigation bar on the
home page links to
http://www.savvytel.c
om.au/music.aspx for
you to purchase your
Music online.

I'Blue Pie Productions 2009

November 2009, Prepared by Blue Pie.
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- SHOPPING CART
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My ctnganied..
Lty snanch ot

Your Wish List, shows the
Artist you have chosen, a

short description, Duration,
the price, & Credits.

November 2009, Prepared by Blue Pie.

Your Cart, shows the Artist
you have chosen, a short
description, Duration, the
price, & Credits.
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- FREE MUSIC PAGE

List of Music results

Album name links =~
to a new page with -

more information

about the album.

i-l~i|i BIRIE R

F
It

Track Listing

Give a personal opinion
about what you think of
the album.

Give a rating of
1,2,3,4 or 5 Stars.

November 2009, Prepared by Blue Pie.
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- HELP PAGE

aHow can we help you?° a short
overview of the help section.

How to search for a song, album or artist.
How to buy a song or an album.
Downloading a song or an album.

Easy steps helping
you get started with
SavvyTunes.

Steps about your
account information.

Contact and email
information, displayed in
a designed and slightly

animated section.

Top asked customer
questions and answers.

November 2009, Prepared by Blue Pie.
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- FAQ PAGE
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About content and
the catalogue
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How to find free
bonus music
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November 2009, Prepared by Blue Pie.
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- SAVVYTEL PAGE
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get

The Savvytel button in the
main navigation bar, links
to the Savvytel website.

November 2009, Prepared by Blue Pie. I"Blue Pie Productions 2009
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- CONTACT PAGE
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This page shows all contact details ag
well as a link which goes to Google mapd
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- GLOBAL HELP DESK & SUPPORT SYSTEM - LOGIN

e Yy Ve Dl
sAU 9TUun s 8

CUSTOMER SUPPORT RDWMN

Authentication Required

LUsername: |michelle

Password |*esssssnes

Copynzht € SavvyTunes

Above shows the login page for the back
end console of the Savvytunes website.

November 2009, Prepared by Blue Pie.
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- GLOBAL HELP DESK & SUPPORT SYSTEM -TICKETS

J oA o
o T

un-s Welcome back, michelle | Staff Panel | My Preference | Log Qut
CUSTOMER SUPPORT

Tickets Knowledge Base Directory Ry Account
Tickets & Mew Ticket

|
Ciuery: | / B el [Advanced |

Open Tickets

Tickel Date Subject
Query 0 results.

© 2009 www.sawytunes.com.au. Al R'rgﬂs Reserved.
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. . . i Y Appraiegr e iy By Krewe
The Ticket sections purpose is B s e T

for any problems users have - it I i s i

with the website, they can get a Do g Foom e H

ticket, explaining their query or senty e 5 [Dusesnding ¥ Mo pectsgn (15 % [N 1!

problem and it will be sent here. Tpen Ticsen et s e

Tube (e i ) [
LR A

e e e

By clicking on advanced we have control
over filtering search engine which makes
it easier to look for a specific Ticket.

November 2009, Prepared by Blue Pie.
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- GLOBAL HELP DESK & SUPPORT SYSTEM - KNOWEEDGE BA

T Y Knowledge base allows
LTl 5‘"—“ _5, Wonicormy beck. mrighalbe | T Fass |y Bepberenct | L ud you to quickly and
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- GLOBAL HELP DESK & SUPPORT SYSTEM - DIRECTORY

s R R
SAU . YTUN:-S Welcome back, michelle | Staff Pansl| My Preference | Log Out
CUSTOMER SUPFORT

Knowledge Base Directory My Account

\Dept | All Depanment v [N

Support | kyle@sawytel.com.au +61-2-9905-7213 +51-420-352.755
Support michelle@bluepie.com.au

Support  damien@bluepie.com.au ' | +61-422-997-760
Support rufus@hluepie com.au +G1-2-9310-01558 +61-404-105-570
Support hellmut@bluepie com au +51-416-898-171

Copyright © 2009 www.sawytunes com.au. All Rights Reserved.

Directory is a list of the staff
members who are working on
the website. It shows each
members contact details.

November 2009, Prepared by Blue Pie.
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- GLOBAL HELP DESK & SUPPORT SYSTEM - MY ACCOUNT

N SRS
e

SAU . YETUN:-S Walcome back, michelle | Staff Panel | My Preference | Log Out
CUSTOMER SUPPORT

Tickets Knowledge Base Directory
& MypProfile [3 Preferences Change Password

My Profile Info
Usemame: michelle

First Mame: |Mich-e-lle | '

LastMName. | | *

Email Address: |micheila@ﬁuenpia.cnm.au | .

Office Phane: | | Ext |

Cell Fhone: | |

Signature Michelle Liskenberg
QR Analyst
SavvyTunes Music Store

Copyright ® 2009 www savwytunes com.au. All Rights Reserved.

My account manages the profile informa-
tion, options to change password, and
preferences of your account.

November 2009, Prepared by Blue Pie.
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- MUSIC STORE MANAGEMENT CONSOLE - HOME PAGE

. Shar s 5 of P 335% 8:.38 TR
Database Mansgemant Dashivoard

Quick Links

Server statistics

Store Statistics

Catalogue Info

Admin logs

Active users

November 2009, Prepared by Blue Pie.
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- MUSIC STORE MANAGEMENT CONSOLE - TASKS & ISSUES

. Teursday ¥et of Mesarrer 2005 04:01:23 59
Database Management Dasnboard

O L
Create a new task

e
(=T

2 i o e d

B tat s il g )

Search for a task

i Bevvem  usbel Soeseres Saerch Cose

A
sepe [ (FN -
®avondm 1 Bw 23 of 1D

View edit or
delete

Next Page

November 2009, Prepared by Blue Pie.



i
- .'\ ™ -":

¥ . *

SAULSNTUNES
get loved

Branding & Website Developement

www.savvytunes.com.au

- MUSIC STORE MANAGEMENT CONSOLE - PIN REDEMPTIONS
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- MUSIC STORE MANAGEMENT CONSOLE - PIN REDEMMM@RY

» X ek
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Paid pin redemptions
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- MUSIC STORE MANAGEMENT CONSOLE - PIN NUMBERS
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- MUSIC STORE MANAGEMENT CONSOLE - USER DOWNLOADS

- Touicliby Sth ol istweirrebeie D009 03:4F:00 Pae
Database Managemeni Dashbonrd LIStIng of what has been

downloaded

w Day 1o Day > Customer Downloads
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- MUSIC STORE MANAGEMENT CONSOLE - SALES REPORT

-
a® e

‘ Trursoay Sthof Niovemaer 2008 02: 59:33 P

Listing of what

get loved Database Management Dashboard has been sold

| a WG MLILES AR SO0 3L (4 Loaout

& Control Pansl: ‘ £ Savvytunes Sales Repart

NTHEL, 17, Plul Kaily, Soowing Villy| | BeMART. Ways & Means [Dsc 1 o7 2. brookesm Jag:
a 1. Day to Daw Age 2008-13-14 12-13:57, A's Sart, Norma ,3.04,3.45.

A7HE1, 17, Pl Kany, Coaiong v iny| 7 sDmART, Wavs L Heans [Disc 1 o7 7). brookesr Jipg.

Age 2008-13-14 22:14.82, S Sert, Norma ,0.04,2.43

37H51, 1T, Beul Kany, Caoing viny| 7 somA AT, Ways & Hesns [Disc 1 o7 2} brookesm Jteg.

Age 2008-13-14 I2:14:62, 4w Sem, Norma ,2.04, 243

2TEEL 1T Pmu mm, TRONING VMY ROTART. M & Mests [Dgc D7D prakmse Jing

hﬂm—l}uﬂ 14:52, A Sant

I

1088333 Yaur Lavin s O e
1088032, Yau Eroke A Basutdui Thing. hew
LDBS3IE. My Way L5 Ta vou. haw

-‘u'.‘i.l’. Heans [Osc 1 572) brookesm Jtog. 1D88038. Zuriv Ras Nen Age 2006-13-14

. Was L Means [Disc I o2 brookesm Jtog. 1085137 . ¥img OF Fosus. Mew Lge. 1008-10-13

. Wam L e [Dis 1 o7 2} broowssr Jeag: LDSSESE: Yaung Lavers. Mt hge. 20a8-10-14

T WEes & Mesns [Diss 1572 Brosussee Ting 1088033, 3'3 Fine vl New Sge. 1005-13-14
. AiarCart, Normal , 304,243

 Binui Kai'y, Saaking viny| ; spmART. Wavs & Heans [Dsc 2 512, brookesm Jtog: 1085040, Let's Faill hgain. hew &ge 2038-10-14

/ BpmART. ez L Mesns [Dac 1 o723 rookesm Jtag.
. Adoart, Normal 304,24
. Bui ey, Saaiking vimy| ¢ BomAAT. s & Means (s LoD pronessm Tieg.

1085341 GunmamEtes. New AgE. 2038-15-14
1088042 Caoess STary In Th Bads. MEvw
I7H53, 17, Pl Kany, Coaiong v iny| 7 spmART. Waws L Heans [Disc 1 577} brookesr Jipg:

2203452 Al Carr, Normal 004,242
a5l 17, Beul Keity, Caaking viny| / somAAT L Was & Means [Diac 1272 orockest Ting.

1D88343 ~eavy Thing, lien A= 2006-10-14
1085031, Labim B34 T Suger. Mew

37955, 17, Faul Kmny, Saaking viny|  SEMART. v & eaTE (s 172 oraness T Tt
Age 2008-13-14 I2:14.52, Aw Tan, Norma ,3.04.0.43

ITHET, 17, Pl Kan,, Toaiong viny| 7 somART. Wavs L Heans [Disc 1 577) brookssr Jeng:
Age 3008-13-14 121457, AwSan Norma ,0.04.3.43

37H5C, 17, Beul Kany, Sagiing viny| 7 spmA AT, Wavs & Hesns [Disc 1 &72). brookesm Jteg.
I 14ET; AiwTart, Normal ,1.04,2.42

75T, 17, Peul Kerly, Caoking viny| - BpmART. Was L Means [Osc 1 572}, brookesm Jtag:
2203452, AdyTart, Normal L 3.04.2.42

ITS5D 17, Pmul Haiy, :ﬂﬂib"ﬂ W 1|, 'l.pinART. Wavs L Heane [Dise 1 577 brookssre Ting.
T2 345D

ITIED, 17, Fmul K . 7. ivays & Mieans [Sisc 1 72). brockesm teg:

1085043, W't e Some-Aound?. v
1583045 Thass &-= The Davs. ee
1088048 Semutfu Fasing, New Sgm 908-13-14

1088047 .Crving ERame, New Age, J908-10-14

1085048 Suns Gof Ma. New Age 3333-15-14

1D8505F Ta B8+ Godd Tawes 4 Lang Time. New

FrrErEEFEEEEEEEREEEE D

37955, 17, Faul Komn,, Caaking viny| | SEMART. s £ eanE (s 172 oranees T e
Age, 2008-13-1= 121452, AwCan, Norma ,3.04.3.43

3 SEIHING VMY A & Means [DE0 1 ST I crooea Ting.
Age 2008-10-14 12 14.52. A Tart, Norma (D02 3.3
206600. 7. Sooaie *an Presems K fujo Soome. Fei P Delssh LT S Wobk Sodfsiher. i aponsran §gmad:
Word, 2098-10-17 14:48: 33, Aia Cant Nosral 0.08.1.42
206600, 7, Soogie Yat Presems Khujo Soome. Fei Fie Deissh ol S Woh Sodftsiner. . azonaran$gmad

1DBS050.Can't HEsn Yaou Mo, New

F8EiRRRRRRRRiRRinging

-8u. 108051 Mathing But & Dream, New
1085354 «ing Bhit Soanen
1OBSIES. Big Truoiks . S:oaken
Mok Sodtather T anonsran Gomi 10BSUEE. WEik Liks A Thug et

1085057 : Eamken

1CBSOER. Rasd Tay Bave [Pait T-mo
uﬁclmr_mﬂm- 10ESUES. 5-14an SooFather Mum T
.08.0.482

T Mok Sodfsther. 1 azensran fgmad 1085060 4At. Ga  Saonen
u’ca(aml}l_lk-—a 33, A:::l'('hluﬂr..l S :ll 14

206600, 7. Soagie Han Preseres Khujo Soome. Fei Fie Deissh wll &
Trengeetia, Spaken ¥ior3, 2038-13-17 14:45:33, dia Tart. Moo
208600, 7, Goode Mag Presents Knujo Sooase, Fei P Dedsen LLD
Wara, 2026-10-17 144833, Aie Tam, noomal 0.08.0.42

1385081 Legensar:
10ES2S2 WMy HMEvE Soaken
1OBS0E3. i (et T-ma
2086007, Bonsie Hap Sresents Chulo Soade el Fie Deisen LLC 3 Mol Sodtether t azcnsran@gmai com 10E8383 Do I Ssaken
Word, 2098-10-17 14:48: 33, Aia Cant Nosral 0.08.1.42
206600, 7, Soogie Mat Presems Khujo Soome, Fei Fie Delsen wull F':mhﬂ'tmﬂrrw-'-
& Cermemt Gumz), Eooken Vord, 2006-10-17 15:48: 33, Als Caet, harmad ,2.04.0.42
Z05E00.7, Goome Map Presenms Andi Soooe PR Fe Deoasn ol oo mm:r.r. szonaran Doma

1CBES0ES. sve Lo In D Mest Srean d’

1086066, fairem Jut Sooken

SEEREERERREER

1085057 iver-War. Soaken
.1085371. 1 <isses A Gr [Driging versan

L31EE5. 11, Mark Coram, £ Bamy, Mark DOran 3. FaT el QHGtmas com. 186080, I Sa Lantly, Failk, 2006-10-2012: 4451, Ais Cart. horma
a?lgflg?-: £ Sy M1 Tomek S D4 The Moo @ azsmarengmall cam 1055051 Somsic Tz Ma N dge.2908-13-21 12-28:23, Ais Tert Narma
t?l;"lg‘: £ oy EHI Tark §ide 04 The Maon t.czanaran@grmail com, 108535200 The Run New Gge J938-13-21 174873, L Car Herma
2313’4124: £k Fiaya BHI Tark §de Of The Maon t.zaneran@gmail sam, 1085033, Time, Naw Age. 2098-10-21 1258 23, Ais urt. hiarmai
E?lg’qll.g;- Pk Pyt EM1. Tmrk Sde £ The $600n. 2. cnonaran il cam, L8813, Srems Sig in The Siy. tume Age. 2008-10-21 12:48:23, A
;:&g'q_:ﬁ;':ni;ﬁm.m:a:fm \nen tozanarengmal com. 10BS0S5 one, b dge I008-13-T1 12.48 73, & (s Cart Normm
'zi-.r:f]'_g_':_‘-_n-q; Frayd, EMI . Dark Side 01 The Hoon. tozonerenfgm-ail com, 1055098, Us And Them . Mew Age. J008-10-21 12:48:33, 2

I ot cral 304040

November 2009, Prepared by Blue Pie.




i
- .\ [~ v a8 ] -
- e

SAULUYSTUNES
get loved

Branding & Website Developement

www.savvytunes.com.au

- MUSIC STORE MANAGEMENT CONSOLE - TRACKS MANAGEME

W oA~ s i
et e d y " - Teonde %5 oS comron 2000 03305
SAU HTUQHE a Database Management Dashboard

i e e & bt

Listing of all track for you
«'htﬂ-ﬂ" > fracks > List Records to either edit, delete or

view details
oy

- TP & N & o A

-'.f..-{-.‘.'n.‘;.!'_".%ﬂf‘. __ i -

i
B

[—

i |
[ O] 0]
. R W

B E & B
EgEege
b T R

P § i
cep

&
&

November 2009, Prepared by Blue Pie.




‘Nt anid,
SAULUYSTUNES
get loved

Branding & Website Developement
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- MUSIC STORE MANAGEMENT CONSOLE - LABELS MANAGEME
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Branding & Website Developement

www.savvytunes.com.au

- MUSIC STORE MANAGEMENT CONSOLE - ALBUM MANAGEMEN

Listing of all albums
allowing you to edit,
delete, add new, or see
details of each album
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- MUSIC STORE MANAGEMENT CONSOLE - ARTIST MANAGEME
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- MUSIC STORE MANAGEMENT CONSOLE - GENRES MNINAGEME
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Listing of all music genres
allowing you to edit,
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www.savvytunes.com.au

- MUSIC STORE MANAGEMENT CONSOLE - CUSTOMERVMANAGE

Listing of all customers
allowing you to edit,

delete, add new, or see
details of each customer

— 4




www.bluepie.com.au | www.mybluepiemusic.com

Branding & Website Developement
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- MUSIC STORE MANAGEMENT CONSOLE - CUSTOMER REVIEW

Listing of all customers
reviews allowing you to
see details of each review
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- MUSIC STORE MANAGEMENT CONSOLE - BANNED IP's

Listing of all banned IP
addresses
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- MUSIC STORE MANAGEMENT CONSOLE - ADMIN MANAGEMEN

Details of all admin
with options to edit
the details or delete
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Branding & Website Developement

www.savvytunes.com.au
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Browser report indicates the page visits on diffeite
browsers. As you can see the 2Internet Explores thie
most popular browser that the site is opened with.

- GOOGLE ANALYTICS

Visitor report shows the amount of visitors who have
looked at the site. Comparing new visitors or refuing
visitors. As shown below the amount of new visitors

(blue) is higher than the amount of returning visits at
the moment.
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Branding & Website Developement

www.savvytunes.com.au

- GOOGLE ANALYTICS

This is a map of
Australia showing what
part of Australia visits
are coming from.

Listing of places in Australia
where the visits are coming
from as well as a percentagg
of the average time on the
site and other details.
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www.savvytunes.com.au

- GOOGLE ANALYTICS

Site Usage

Visitors Overview

Visitors all over the globe

Content Overview

Traffic Sources Overview
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Map shows viewers from
all over the world

- GOOGLE ANALYTICS

—

Visits statistics
& site usage
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- GOOGLE ANALYTICS

Visitors Overview
includes how many
visits, page views,
time on site,
bounce rate and
new visits.

Browsers, visits, &
connection speed
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Branding & Website Developement
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- GOOGLE ANALYTICS

Lists statistics for
visits throughout
the month.
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- CUSTOM BRANDED MP4 PLAYERS

Branded Savvy
Tunes MP4 Player
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- CUSTOM BRANDED MP4 PLAYERS
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- CUSTOM BRANDED DIGITAL DOWNLOAD VOUCHERS

Designed Savvy
tunes Vouchers for
purchase on the
web only
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Branding & Website Developement
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- CUSTOM BRANDED SCRATCH PANNEL CARDS

Savvy tunes Scratch
pannel cards.
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www.savvytunes.com.au

- LOGO DESIGN
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www.savvytunes.com.au

- MAJOR ACHIEVEMENTS

The SavvyTunes store was developed as a way fovyslaal www.savvytel.com.au to engage
and reward their customers with added value for tineconsumer dollar. The focus was to
build a point of difference in the consumers mind.

The message was that "SavvyTel represented exceytiovalue for money and provide
excellence in customer loyalty by rewarding theiustomers brand loyalty". The focus of the
system is to reward every consumer that purchasegl@one recharge from SavvyTel with
25% of every phone reharge purchase with digital music. Please referttee SavvyTunes
store for the product and business model details.

The store and the business model is a growing susxeavith other markets now being
explored as potential places for the business modelbe replicated.

Site Launch Date:1st of August 2008.

Active Customers: 18,000 as at the 1st of August 2009.

Average daily site traffic: 300 users per day.

Active Newsletter: customers 15,000 and growing daily.

$1O Vouchers Sold: Over $1,000,000 in music vouchers have been

Gift Card issued as at 1st of August 2009 and growing daily.




