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Technical Support

Accounts

Blue Pie active stores

Hard drives

Statements & 
managements 
console
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North America
Contact Details

Take down 
notices & updates

Blue Pie head 
office Contact 
Details
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Album Artwork for 
print plus smaller 
thumbnails for web
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My Blue Pie Music links to 
Demo Dude where you can 

read about content & reviews
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Browser compatability 
document for the My Blue Pie 
Music Store. 

List of internet browsers that the 
mybluepiemusic store can work 

with as well as links to go to so you 
can download the browser if you 

do not have one already
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An Excel document which 
calculates profits comparing 
to annual sales, quarterly sales 
and the total budget of the 
project.
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This page on the website 
shows the users which 
payment methods the 
can choose from.
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Login and see the Tickets 
page that displays all 

queries/problems.
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Help Desk, Knowledge base 
page shows all pre-made 
replys to tickets, and allows 
you to use a search to find a 
specific reply.

Help Desk, Directory shows a listing 
of all admin and their details.
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Help Desk, My Account shows my 
profile information as well as 
options to change password, go to 
more preferances, reset the account 
or change any account details.
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My Blue Pie Music Branded Music 
Players and Packaging
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Our Testing/Flagship store is a growing success with other markets now being explored as potential 
places for the business model to be replicated. 

Site Launch Date: 1st of November 2007

Active Customers: 110, 000 as at the 1st of August 2009 

Average daily site traffic: 300 users per day. 

Active Newsletter:     customers 110, 000 and growing daily. 

Vouchers Sold:  Over $1,000,000 in music vouchers have been 
issued as at 1st of August 2009 and growing daily. 

$10
Gift Card
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