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- CREATION OF THE STORES METADATA MANUAL

TECHNICAL SUPPORT

Damien Reilly damien@bluepie.com.au
Dan Speak - dan@bluepie.com.au .
Technical Support

Damien Reilly damien@bluepie.com.au

Please email through any new invoices etc to the above email address.

BLUE PIE ACTIVE STORES AUGUST 2008 Accounts

We have two shores, See the following links:
wwwy.mybluepiemusic.com

We have two more planned for launch by 3rd QTR 2008. We will alert you as and when new Blue Pie active stores
stores go live. You will be able to access all news updates + new stores going live via your
management console,

E *

HARD DRIVES

If sending large amounts of data that is ready to be ingested. We recommend sending the data
via external hard drives. We use Lacie Terabyte drives and ship using .
Fedex. Once the ingestion has been complete the hard drives will be e Hard drives
sent back to your nominated address.

1P

STATEMENTS & MANAGEMENT CONSOLE

We will issue you with a management console and password for you to access:

Sales Reports. Statements &
Traffic details on the stores.

Geographical sales reports - Where content is selling. managements
Charts - What's is on the top of the charts with the Blue Pie stores, console

Other Blue Pie offers and services.

Promotional and Marketing opportunities.

Contact Details.

Support Arsa - How to get support from Blue Pie etc

Passwords are issued 30 days from the date of your agreement being signed
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- CREATION OF THE STORES METADATA MANUAL

Blue Pie North America Office
6311 ME 56th Way

Vancouver

WA 98661

Usa

P: +1 360 601 5939

F:+1 360 326 1527

E : sales@bluepie.com.au

W waww. bluepie.com.au

W: W i i

TAKE DOWN NOTICES & UPDATES

Very occasionally erors occur, and content will need to be taken down from the various pages.
Please issue any and all take down notices and changas to any of your contant to:

Dan Speak -

Catalogue Manager - catalogue@bluepie.com.au

Please note that take downs and updates will take 14 days to turn around from the time that we
recaive your natice, A confirmation email will be issued ance the take down has baen completed,

CONTACT DETAILS

Blue Pie Head Office
Technopark Unit 37

6 Herbert Strest

St Leornards

MNSW 2065

Australia

P:+61 29310 0155

F: +61 29310 0166

E : sales@bluepie.com.au
W : v bluepie.com.a

W e mvbluepiemusic,com

North America
Contact Details

Take down
notices & updates

Blue Pie head
office Contact
Details
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- GENERIC ALBUM ART

Album Artwork for
print plus smaller
thumbnails for web

mybluepiemusice™™

miusic 4 life 4 living 4 U 2 njoy!

size: 500x500 pixels
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size: 200x200 pixels

size: 100x100 pixels
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size: 60x60 pixels
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- DEMO DUDE

-
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CONTUVIREVIEWS

My Blue Pie Music links to
Demo Dude where you can
read about content & reviews
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- BROWSER COMPATABILITY DOCUMENT

Blus pis

e & § CIRPATILL 1T STATE NI 138 Y el
. iemusic
Wi P Smcsrond e sl the My Bhos P Wi g 34 . oce-nmeente iy 3¢ posuie, W Browser compatability
i wnkogy £ pa-reun i v i e o B il g e g, ot e .
e e g i i Lo st i e kg document for the My Blue Pie
¢ Music Store.
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List of internet browsers that the

mybluepiemusic store can work

with as well as links to go to so you
can download the browser if you T A

o = R o
do not have one already
Packc
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THE BLUE PIE - AUTO INDUSTRY EXAMPLE COST MODEL 2003

Prepared by Damicn Reilly
Last Updaked: 12.5.03

1,000.00
20000
S000
5,000,000,00

Car Marketing Budge per cart:| §
Annual Sales:
Buarkerly Sales:
Tetal budget:

RRP
2,000,000.00
250,000,000
10, 000,00
T50,000.00

Radic Ads:

Plew Stare:

Pembership Card Elanks @32 Each:
Eranded Madia Player:

RAY COET
1,250,000.00
50,000.00
6,500.00
375,000.00

3,010, 000,00

165150000

Loncerts £ per montd per city j

120,000.00
120,000.00
120,000.00
120,000.00
120,000.00

Zydney
Mzlbourne
Erizbane
Adelaide
Perth

£0,000.00
E0,000.00
60,000.00
60,000.00
£0,000.00

TOTAL GO0,000.00

S00,000.00

Meric Voucders:

Pluszic Wonchers: 5,000,000, 00

1,750,000.000

TOTAL RRP: £ ,610,000.00

3,131,500.00

Lress Profr:
Estimated Profit: 1 (I

'V LW |
Praject Management | § S0, 0o
Greg Kings | 3 50,000.00

3 200,000.00

Loaraltiag Eorts » Operational Costs: | |
Admin 35

Mzt Profit:
Pet Profit before deductions and commizzions| § 1065, 500,00
Greg Kings @ 20% | § 213, 700,00
Total Net Profit: _§ S54,500.00

ETSTEMS AND LEAD GENERATION TOOLS:
1300 SUZIKI MUZIC

1300 TRADE ME 1M

APRA Member 2.5%

Exizting cuztamers 2.5%

Plembership Card

doin the Car Club and get $20in music + membership
Test drive a car and earn 2 music voucher

Performance Eonus For cars rold orer F000 gaits per quarter:
250 % 12,500.00
00 % 26,000.00
7500 % 31.500.00

000 % 50,000.00
1250] % 62,500.00
1500] % T5,000.00
1750 % S1.500.00
2000 % 100, 000, 00
2250 % 112,500.00
2500 % 125,000.00

AYERAGE AD COST
365

7500

2 Fhare of radie ads
30%
21%
258
0%
0%
100%

TOTAL ADS
30,763

An Excel document which
calculates profits comparing
to annual sales, quarterly sales
and the total budget of the
project.
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PAYMENT METHODS

Flease choose the payment method you prefer and, then fill in all required information. Please make sure that you
have selected an item in your shopping cart before you click to pay.

Pay by my Account Balance

You have $336.74 in your account available for you to make purchases.

Input your credit infomation then do the payment directly.

[:£)7:£]] Pay by Paypal

You can pay by email to our paypal account payvpal@bluepie.com.au. If you are an
existing paypal customer Flease click here to Pay Now button.

Cash- Pay by Cash-Ticket
Ticket

If you have a Cash-Ticket please click here, otherwise click Cash-Ticket website.

Home | Cart | Downloads | My Account | About Us | Affiliate Programs | Contact Us | Help | Privacy

This page on the website
shows the users which
payment methods the
can choose from.
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HELPDESK CENTRAL
Support Ticket System
e e Administration & Staff Login

Aunihentication Required

Username: | michelle

Password: |

Copyright © Blue Pie Productions

HELPDESK
CENTRAL Wielcome back. michelle | Staff Pansl] My Preference | Log Out

it

Tickets Wnowiedge Dase
O vickats B Rew Ticket

Query. | | NN i+dvanced]

Bnowing 1-14 of 14 Opeén Tickets Wiz Qpen Wiew Closed

Tkl Dz Dt {rmmm| Priority Frioen
BA E01282 | 154102009 Amengon Suppon Team MNommal  Infog@repont bluspls.co
& BT0EST | 15112008 Music Voudher Momal | Jonaihan 3a4ee

Bl

[ 352630 | 1N11@009  about www aurstage cam Mammal | Iya Trshands

oo

ER 402228 | 011112008 Ro 2E0 Sondces Mairmal | Gracie

B 71019 | 01412000 SEQ Serdces MNemnal | Gracie

SN F2EE9T | 012008 | (SpamTHScone-9) SEQ Senstes MNamnal | Gradie

[ 230032 | 2TH02008 PAYMENT? Mamsal | Foanlaine Weyman
BA 513391 | 26M0v2009 versatiled has seniyou &n Momnal | Evenitful

N ERZITE | 1TNN2009 My 10gin o ha repadt Mamal | John Enghadsar

Ef 571641 | 06MV2009 Ao WELCOME EMAIL Mamnal D Falks & Misan

OoOooo

Login and see the Tickets
page that displays all
queries/problems.

onoo

[ 524472 | 012009 Loggin in Mairmal | Sudhir

™

B 740703 | 0602009 | would lliee in sell music of ., MNermal | max gusey
EN 257391 | 16082008 Re: [RE33856) Globalevs Monnal | 3nadhi Bstie
I 107553 | 150852008 RE Logd Passwand Relhad Maimal | Tevon Bl

oo

Falect all Moné Toggle page:[1)

Ea o e

Copyright & 2006-2008 Blue Fie Produdions. All Rights Resened

November
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HELPDESK

C E NTRA L Welcome back, michelle | Staff Panel| My Preference | Log Out
mm- Suppaort Ticket System

Tickets Knowledge Base
5] Premade Replies [&| New Premade Reply

Search for: | | category | All Departments G0

Reply Title Status

Category/Dept Last Updated
Query returned 0 results

Copyright @ 2006-2009 Blue FPie Productions. All Rights Resernved.

Help Desk, Knowledge base
page shows all pre-made
replys to tickets, and allows
you to use a search to find a
specific reply.

HELPDESK

C E NTRA L Welcome back, michelle | Staff Panel | My Preference | Log Out
Diue pie” Support Ticket System

Tickets

% Staff Members

Search for: | | Dept |AII Department »

Staff Members

Name Dept Emiail Phone Mohbile

Michelle Liebenherg Design michelle@bluepie.com.au

Damien Reilly 'Suppot  damien@bluepie.com au | +61-2-9310-0155 | +61-422-997-760
Maya Saada -Design 'ma],ra@bluepie.com.au ' -+E1~420—412—856
Rufus P. Shrestha 'Suppot  rufus@bluepie.com.au | +61-404-105-570
Hellmut Wolf ‘Support  hellmut@bluepie.com.au | +61-2-9310-0155 | +61-416-898-171

Copyright @ 2006-2009 Blue Fie Productions. All Rights Reserved.

Help Desk, Directory shows a listing
of all admin and their details.

November
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- HELP DESK

HELPDESK

C E NTRAL Welcome back, michelle | Staff Panel | My Preference | Log Out
blue pie” Support Ticket System

Tickets Knowledge Base Directory

@ My Profile Preferences g2l Change Password

My Profile Info
Username: michelle

First Mame: |Miche|le

Last Name: |Liebenb&rg

Email Address: |michelle@,bluepie.cnm.au

Office Phone: | | Ext |

Cell Phone: | |

Signature: Michelle Liebenberg
Customer Support Representatiwve
Blue Pie Productions Pty Ltd

Cancel

Copyright @ 2006-2008 Blue Pie Froductions. All Rights Reserved.

Help Desk, My Account shows my
profile information as well as
options to change password, go to
more preferances, reset the account
or change any account details.

November
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e
msoiemusic ™ ey
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My Blue Pie Music Branded Music
Players and Packaging
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- MAJOR ACHIEVEMENTS

Our Testing/Flagship store is a growing success with other markets now being explored as potential
places for the business model to be replicated.

Site Launch Date: 1st of November 2007

Active Customers: 110, 000 as at the 1st of August 2009

Average daily site traffic: 300 users per day.

Active Newsletter: customers 110, 000 and growing daily.

$1 0 Vouchers Sold: Over $1,000,000 in music vouchers have been

Gift Card issued as at 1st of August 2009 and growing daily.
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What our clients say !

The music vouchers are fantastic We abways get great comments from our customers.We work with most of the
leading banks in Australia and some of the top reward programs and everyone loves the vouchers.Thanks Blue
Pie for creating such a great value product

Susan Sparkes -CEQ
Heavenly - heavenly.com.au

= =
ogm orun
[ L.-—-

These vouchers are great and so easy to sell to our customerss. Our customers love themn !

Vaughan Clarke - CEQ
Shoppers Advantage - shoppersadvantage.com.au

L
%ppersﬁd vantoge

he
P

The vouchers represent great value, they are easy to use and sell and we get no complaints.
What more can you say !

StuartTabrett- CFO
Job Futures - jobfutures.com.au

CJOB futures

el AR CAIIDAGT + BOAL COFTNTIL

We use the music vouchers to reward our many customers and to integrate them as part of our reward programs.
Chur customers send us great emails thanking us all the time. The store content is awesome and abways growing.
They always bring a good response from our customers.

Dan Spealk - GM
Magic Blue Creative - magichluecreative.com

MAGICBLUECREATIVE'

"We have had a great response to the music wouchers from our customers - and they are good value ool

Julia Forté - Alliance Manager, Loyalty, Consumer Banking Solutions
National Australia Bank - www.nab.com.au




